Hopsigok, onucaHue U YCJOBUA OKA3AHUA YCJIYT 110 KOPINOPATHBHON TEXHHUYECKOMN
NO/IePKKe (conponomneﬂnm)l

1. Bce 3ampochl Ha TEXHHUUYECKYIO MOIUIEPHKKY (COMPOBOKIECHHE), Jajiee 10 TEKCTY — TEXHHYECKOE
obcmyKiBaHre U\WIH 0OCTyKHBaHKE, JOJDKHEI OBITH oopmireHsl KOHEUHBIM TOIB30BATENIEM ITyTEM
HAIpaBJICHUs 3apoca Ha 00CTy)KUBaHUE Ha:

- azpec 31eKTpoHHOM mouTh! [IpaBoodnanatens: support@angie.software;

- mocpeacTBOM O(OpMIICHHS 3ampoca Ha OOCIyXKHBaHHE dYepe3 OHJIAWH-CEPBUC IS
pasMelieHus 3ampocoB Ha obcmyxkuBanue: https://support.angie.software;

- TOCpEeJCTBOM O(OPMIICHHS 3ampoca Ha OOCHy)KHBaHHE dYepe3 oOpalleHHe Ha JIHHUIO
rapanTHitHON nojiepxkku [IpaBooOnanatens o tenedony: +7 (499) 322-18-55.

B ciyuae eciv OJMH M TOT K€ 110 COAEPIKAHMIO 3aIpOC HA TEXHUYECKOE 00CTyKUBaHUE OBLI
Hanpaniied KOHEYHBIM IMOJB30BaTENIEM KaK Ha aJpec SIIEKTPOHHOM MmouTHl: SUpport@angie.software
TaKk W IOCPEACTBOM O(OpMIICHHS 3ampoca uepe3 OHaiiH-cepBuc: https://support.angie.software,
CIIEIHAIACT OT/ENa TEXHUIECKOH mouaepxku [IpaBoobiamaTesist Bpase Mo CBOEMY BBIOOPY 3aKPBITh
OJIMH W3 TaKHUX 3alPOCOB C YBEIOMJICHHEM 00 3TOM YMOJHOMOYCHHOTO TpeactaBuresisi KoHeuHoro
MOJTb30BATEIS.

Koneunslit monp3oBaTess 00s3yeTcsl 00ECIeUnTh HAMPaBICHUE 3alMPOCOB HA TEXHHYECKOEC
0OCITy)KHBaHWE TOJBKO C TEX aJpPECOB 3JEKTPOHHON MOYTHI YITOJHOMOUYCHHBIX IPEACTABUTECH
KoneuHoro mons30BaTeNs, KOTOPBIE SBISIOTCS JACHCTBYIOIIMMH W CO3JaHBI JUII KOHKPETHOTO
pabotHuKa-(0B) KoHEYHOTO ITOTB30BATEIISA.

[TpaBooGianaTenb WMEEeT MMPaBO 3ampocuTh y KOHEYHOro MOIb30BaTENs JOKYMEHTBI,
MOATBEpXIafonire (PakT TOro, 4To y4eTHas 3aIliCh YIOJHOMOYEHHOTO TpeactaButeisi KoHedHoro
1oJIb30Batesisi (JIOTHH M aJpec 3JICKTPOHHOW IMOYTHI) SIBISIETCS JCHCTBYIOIIEH, aapec 3JICKTPOHHOU
MOYTHI CO3/IaH ISl KOHKPETHOTro paboTHHKa KoHeuHoro moib3oBaress.

B mpenocTaBieHH# yCIyT MOXKET OBITh OTKa3aHO, ecii [IpaBoo6IaiaTeio CTaHeT U3BECTHO,
yro KOHEUHBIM MMOIB30BaTENIEM TS HAITPABJICHHUS 3aPOCOB HAa 00CTYKMBaHHE OBLT CO3/IaH «EIMHBINY
aJipec DIIEKTPOHHOM TIOYTHI, C TOCTYIIOM K HEMY BCeX pabOTHHKOB KOHEUHOTO MOIb30BaTEIS.

Nen/m Onmncanne Ycayr Pewkum ®opMaT NpPeAOCTABICHUSA
npeaoCcTABJIEHHSA
1. Ycerpanenue OImnO0K B | [lo pabounm masm B | OTBET CHenuannucTa
(hYHKITMOHUPOBAHIH pexume 24/7, Bpems | [IpaBoobmagaTess Ha
mporpaMMHoro  obecriedenus | MockoBcKoe. oOpaieHue yIOJIHOMOYEHHOTO
OCYIIIECTBISIETCS, TOJNBKO €CIIn MpeICTaBUTEIS Koneunoro
MporpaMMHOE obecnieuenue | Bpems mepBuUYHON | monb30BaTeNs, MOCTYIHUBIICE:
9KCTTyaTUPYyeTCs B | peakuuM Ha 3ampoc | - Ha aJpec IEKTPOHHOU MOYTHI
IPOrpaMMHOM OKpY’KEHHH | Ha TeXHHYEcKoe | support@angie.software;
Koneunoro MOJIb30BaTeNs, | OOCITy)KHBaHUE - TIOCPEACTBOM HaIpaBICHUS
COOTBETCTBYIOIIEM yKazaHo B 1.2 | 3ampoca dYepe3 OHJIaiH-CepBUC
TpeOOBaHUSM, yKa3aHHbIM B | [IpuiokeHwus. pasMelieHds ~ 3ampocoB  Ha
JIOKYMEHTAITIH Ha TPOrpaMMHOE obcyXrBaHUe:
obecrneyeHue. https://support.angie.software;
- Ha TeneOHHYIO JIMHUIO
nojyepkku  [IpaBooOnamartens

Y Ilpu oxazamuu yciye me ocywecmensiemcs yOUieHHO20 GMEULAMENsCMEA CHEeYUdiucmod MexXHUeCKot Nnoo0epiucKu
Ilpasoobaaoamens no SSH unu RDP 6 ungopmayuonnvie cucmemst Koneurnoeo nonvzosamens.
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1o Teneony, ykazaHHOMY B II. 1.
[TpunoxeHus.

KoncynstupoBanue o
WCTIOJB30BaHUIO MPOTPAMMHOTO
obecrieueHus, MPeAOCTaBICHUE
Pa3bsICHEHHH 10 JOKYMEHTAIUN
Ha TPOTPaMMHOE OOecIieueHue,
B TOM 4HCJIE IPEIOCTaBlICHUE
KOHCYJIFTAlMH 10 HAaNKCaHUIO

KOH(QUTYpallMOHHBIX  (aifyoB
TUIst IPOTrPaMMHOTO
oOecrieueHnusl, B OTHOIIECHHU

KOTOPOT'O OKa3bIBAIOTCS YCIIYTH.

ITo pabouuM mHSM B
pexume 24/7, BpeMs

MockoBcKoe.
Bpemst mepBuuHO
peakuuu Ha 3arpoc
Ha TEXHUYECKOE
o0cCTyK1BaHUE
yKazano B 1.2
IIpunoxenus.

OtBet CIIeHAIINCTA
TEXHUYECKOM TMOJJIEPKKH Ha
oOpaleHie yrnoJHOMOYEHHOTO
MpeJICTaBUTENS Koneunoro
TIOJIb30BATEISI, TTOCTYTIHUBIIIEE:

- Ha aJpec JJICKTPOHHOHN MOYTHI
MOAJICPIKKHI
support@angie.software;

- TOCPEJCTBOM HAIPaBJICHUS
3ampoca uepe3 OHJIaiH-CepBUC
pasMelieHns  3ampocoB  Ha
obcyXrBaHUeE:
https://support.angie.software;
- Ha TeneOHHYIO JIMHUIO
noxnepxku [IpaBooOnanarens
o Tenedony, ykazaHHOMY BII. 1.
[TpunoxeHnusl.

KoncynstupoBanne mo pabore
npotokosioB HTTP u TCP mpu

[To paGounm AHSIM B
pexume 24/7, Bpems

OtBeT CHEIMaJINCTa
TEXHUYECKON TIOMISPKKH Ha

(hyHKITMOHUPOBAaHUHT MocKkoBcKoe. oOpalleHue yIOJHOMOYEHHOTO
MPOrpaMMHOTO O0ecIeYeHUs, B MpeICTaBUTEIS Koneunoro
OTHOIICHUHU KoToporo | Bpemss mepBUYHOI | 1OJIB30BaTEINS, TOCTYIIHBIIEE:
OKa3bIBAIOTCS YCIYTH. peakiuu Ha 3ampoc | - Ha ajpec 3JECKTPOHHOW MOYTHI
Ha TEXHUYECKOE | TIOICPIKKH
o0CITy)KUBaHKE support@angie.software;
yKazaHO B 1.2 | - TIOCPEJICTBOM HAalpaBlICHHS
[Tpunoxenus. 3ampoca 4epe3 OHJIaH-CepBUC
pasMeleHns  3ampocoB  Ha
obOcyXrBaHUeE:
https://support.angie.software;
- Ha TelneOHHYIO  JIMHUIO
noanepxku [IpaBooOnanarens
o Teneony, ykazaHHOMY BI1. 1.
[TpunoxeHnusl.
KoncynstupoBanme mo | [lo pabounm masim B | OTBET CrennanicTa
W3MEHEHUIO HAacTpoek | pexxume 24/7, Bpems | TEXHHYECKOW TMOMICPKKH Ha
oTepaImoHHON cucteMbl | MOCKOBCKOE. oOpallleHue yIOJHOMOYEHHOTO
Koneunoro monb3oBarens s MPEICTaBUTEIIS Koneunoro
VITyqIICHUS Bpemsi mepBUYHOI | MOJBL30BATENS, TIOCTYIUBIIEE:
MPOU3BOJUTEIHHOCTH peaknMy Ha 3arnpoc | - Ha ajpec dIEKTPOHHOU MOYTHI
IIporpaMMHOTIO oOecrieyeHnst B | Ha TCXHHUYECKOC | MOAACPKKU
OTHOIIEHUH KOTOpOTO | 0OCITyKMBaHHE support@angie.software;
OKa3bIBAIOTCS YCIYTH. yKazaHo B 1.2 | - TIOCPEICTBOM HAIIPABIICHUS
[Tpunoxenus. 3ampoca uepe3 OHJIaH-CepBUC

pasMenieHus
o0cIy>)KuBaHHE:
https://support.angie.software;
- Ha TeleOHHYIO JIMHUIO
noanepxku [IpaBooOnagarens
o TejeoHy, ykazaHHOMY BI1. 1.
[Tpunoxenus.

3alpoCcoB Ha



https://support.angie.software/
https://support.angie.software/
https://support.angie.software/

KoncynetupoBanue no | ITo pabounm gusim B | OTBeET CrienMaancTa
BO3MOXKHOCTSIM ~ ONTHMHU3ALMH | pexume 24/7, Bpemsl | TEXHUUECKOH TMOANCPKKH — Ha
B3aMMOJIecTBUA MockoBckoe. oOpalieHue ynoJIHOMOYEHHOTO
OPOrpaMMHOTO  O0ecIieUeHHS, MpeICTaBUTeNs Koneunoro
ycTaHOBJIeHHOro y KoHewHoro | Bpemss mnepBHYHON | moJbp30BaTess, HOCTyIUBLIEE:
MIOJIB30BATENS], C IPOrPAMMHBIM | PEAaKIMA Ha 3ampoc | - Ha aApec 3JIEKTPOHHOU MOYTHI
obOecriedyeHneM B OTHOIICHWU | Ha TEXHUYECKOE | MOAEPKKHU
KOTOPOTO OKa3BbIBAKOTCS YCIIYTH. | OOCITy)KUBaHUE support@angie.software;
yKa3aHo B 1.2 | - TOCPEICTBOM HAaIlpaBJICHUA
[Ipunoxenus. 3arpoca uepe3 OHJIaNH-CEpBUC
pa3MelleHds  3alpocoB  Ha
o0cITy)KUBaHUE:
https://support.angie.software;
- Ha TeneOHHYIO JIMHHUIO

mogmepkku  [IpaBooOmamaTernst
o TeneoHy, ykazaHHOMY B11. 1.

[Ipunoxenus.
Oxkazanne momuepxkku  npu | [lo pabouum musim B | OTBET CIIELHAIINCTA
KaCTOMHU3ALU pexxume 24/7, BpeMsi | TEXHUYECKOW MOJICPKKK  Ha
KOH(HUTYpallMOHHBIX  (aiiioB | MockoBcKoe. oOpaleHue yIoJTHOMOYEHHOTO
JUTS peIIeHus] MHIUBUyaTbHBIX MpeICTaBUTEINS Koneunoro
3aIpOCOB Koneunoro | Bpemsi nepBUYHOM | MoOJib30BaTENs, TOCTYUBIIIEE:
MOJTB30BATEN TI0 HACTPOWKE | peaKkuH Ha 3alpoc | - Ha aJpec dJICKTPOHHOH MOYTHI
MporpaMMHOTO obOecredyeHus, B | Ha TEXHUYECKOE | TIOICPIKKH
OTHOILICHUU KOTOpPOTro | 00CITy>KUBaHHE support@angie.software;
OKa3bIBAIOTCS YCIIYyTHU (€CIU €CTh | yKa3aHo B 1.2 | - TIOCPEACTBOM HalpaBICHUS
TEeXHUYECKast BO3MOXKHOCTB | IIpunoxxenus. 3ampoca yepe3 OHJIaH-CepBUC
OCYIIIECTBUTh  KaCTOMH3AIUIO pa3MelieHds  3ampocoB  Ha
KOH(QHUTYpallMOHHBIX  (hailioB o0CITy)KUBaHHE:
cpencTBaMu MIPOrPaMMHOTO https://support.angie.software;
obecrieyeHns, B OTHOIICHHUHU - Ha TenedOHHYIO JIMHUIO
KOTOpPOTO OKa3bIBAIOTCS noxnepxku [IpaBooOnanarens
YCIYTH). 1o Teneony, ykazaHHOMY B II. 1.
[TpunoxeHus.

[penocraBnenne o6HOBieHu | [To pabounm musm B | OTBET crieruanycTa
Ha COOTBETCTBYIOIIYIO | peskume 24/7, BpeMsl | TEXHUYCCKOH MOANCPKKH — Ha
nporpammy it OBM B | MockoBckoe. oOpaleHie yrnoJIHOMOYECHHOTO
OTHOIIIEHUU KOTOpOM MpeJICTaBUTENS Koneunoro
OKa3bIBAIOTCS  YCIYTH o | Bpems mepBu4HOI | monb30BaTeNs, MOCTYIHBIIEE:
TEXHUYECKOH MOUIEPKKE. 2. peaknMy Ha 3ampoc | - IOCPEICTBOM HalpaBlICHHS

Ha TEXHHUYECKOE | 3ampoca uepe3 OHJIaiH-CepBHC

o0ciry>)KuBaHHE pa3MelleHds  3alpocoB  Ha

yKazaHo B 1.2 | oOciry>KuBaHHE:

ITpuIoKEHHS. https://support.angie.software;

- TIOCPEJICTBOM HAaIpAaBICHUS
3ampoca Ha ajpec JICKTPOHHON

ITIOYTHEI NOAACPIKKHU
support@angie.software;
- Ha TenedOHHYIO JIMHUIO

noanepxku  [IpaBooOiianarens

2 Koneunwlii nonvb306ament 6npage UCHoNb306amy 0OHOGNCHUS HA MeX Jice YCI06UsAX (6 npedenax mex Jce npas u cnocoboe),
Umo npedoCMAseHbl eMy 8 OMHOWEHUU COOMEemcmaywell npoepammsl s IBM 6 omHoweHuy KOMopou OKA3bl8aromes
yeayeu no noodepaicke, npedocmasiieHue 0OH08IEeHUT 6X00UM 8 CIOUMOCHb YCIY2 NO MEXHUUECKOU noo0epaicKe.
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1o Teneony, ykazaHHOMY B II. 1.
[TpunoxeHus.

2. Bpems o0cay:kuBanus (BpeMs, Tpedyemoe AJIs1 JIOKAJIU3ANMHM MP00JeMbl U BHIPA0OTKH IJIaHA

MepPONPUATHH 10 ee YCTPAHEHHIO0)

Bpems nepBu4HOM
peaxkuuu Ha 3anpoc

HA TeXHHYECKoe XapakTepucTuKa
00CJIy;KMBaHUE B
yacax
[lepBuunsiii  otBer | [IpemocraBneHue CTICIHATUCTOM TEXHUYECKOU TTO/IICPIKKU
npenoctapisiercs B | [IpaBooOnagarens MEepBUYHOTO OTBETA HA 3alpOC HA TEXHHYECKOES
npenesax 2 (aByx) | oOcayXxuBaHHE YIOJTHOMOUYEHHOTO MPEICTaBUTEIIS Koneunoro
4acoB C MOMEHTa | MOJb30BaTEs.

MMOCTYIIJICHUA
3arpoca.

Otsert [IpaBoobiagaresst MOKET He coaeprkaTh HHGOPMAIIMHA O CIIOCO0ax
yCTpaHEeHHs OMUOOK B (YHKITHOHUPOBAHUH ITPOTPAMMHOTO 00ECIIeUeHUS,
WJIH PEIIeHMs TI0 YCTPAHEHHUIO CYIIECTBYIOMIEH MPOOIEMBI B IIPOTPAMMHOM
obecreyeHny, B OTHOIIEHUU KOTOPOTO OKa3bIBAIOTCS YCIYTH.

IlepBuyHBIA ~ OTBET  CHEHMANUCTOB  TEXHMYECKOH  MOAICPIKKU
[IpaBooOnamaTenss MOXET COIEPXKAaTh TOJIBKO MHPOPMALMIO O TOM, 4YTO
3alpoc Ha TEXHUYECKYIO MOJIEPKKY (COMPOBOKACHHUE) MPUHSAT B paboTy,
a TaKKe MOXKET CoJiepKaTh HHPOPMALIUIO O BPEMEHH, B TCUCHHE KOTOPOTO
CHENHANACTAMI TEXHUUYECKOW Tojnepxku [IpaBoobOnanarens Oyner
MIPEIOCTABIICH OTBET C IUNTAHOM PEIIeHHs MPOOIEeMBbI.




